
Terms of Use 
 

1. Acceptance of Terms 

Welcome to QA Agent (the "Website"), a web-based application owned and 
operated by Pica Trebax Inc. ("QA Agent", "we", "us" or "our"). These Terms of 
Service ("Terms") bind you ("User", "you" or "your") when you use or access 
the Website or any of our services. If you do not agree to these Terms, do not 
use our Services. 

We may modify these Terms from time to time. We will notify you by email or 
post the revisions on the Website. Your continued use of the Services after the 
effective date of any update constitutes your acceptance of the revised Terms. 

2. How the Service Works 

QA Agent provides a tool that allows users to submit a URL and receive an 
automated analysis of potential bugs and issues on that page. To use the Service, 
you must register an account. We reserve the right to restrict any Services only 
to registered users and to discontinue any feature at will. 

3. Registration and Eligibility 

To use the Service, you must create an account using a valid email address. 
Access is provided via a magic link sent to your email. You agree to supply 
accurate and complete information and to update it as needed. A registered user 
may not have more than one active account. We reserve the right to suspend or 
terminate your account for any reason. 

4. Fees and Payment 

The Service is available via a one-time purchase. When making a payment, you 
expressly authorize us or our third-party payment processor to charge such fees. 
We use Stripe as our third-party payment processor. Your payment information 
is encrypted and transmitted directly to Stripe. We do not store your credit card 
information and are not responsible for Stripe's collection or use of your 
payment data. You can find out more at https://stripe.com/privacy. 

All fees paid are non-refundable unless otherwise required by applicable law. 

 



5. Termination and Refund Policy 

This Agreement shall continue until terminated by QA Agent or by you. You 
may cancel your account at any time by contacting us at 
qaagent@picatrebax.com. 

QA Agent may deny you access to all or any part of the Services or terminate 
your account with or without prior notice if you engage in any conduct or 
activities that QA Agent determines, in its sole discretion, violate this 
Agreement or the rights of QA Agent or any third party, or is otherwise 
inappropriate. 

Upon termination of your account for any reason, your right to use the Services 
and to access the site and any of its content will immediately cease. All 
provisions of this Agreement that by their nature should survive termination 
shall survive termination, including, without limitation, ownership provisions, 
warranty disclaimers, limitations of liability, and miscellaneous provisions. 

All fees paid in connection with any Services are non-refundable, except as may 
be expressly required by applicable law. 

 

6. Code of Conduct 

While using our Services you agree not to: 
•​ Submit URLs of websites you do not own or are not authorized to test. 
•​ Use the Service for any unlawful purpose. 
•​ Transmit any content that is unlawful, fraudulent, or otherwise 

objectionable. 
•​ Transmit any software or materials that contain any virus, worm, or other 

harmful component. 
•​ Modify, adapt, reverse engineer, decompile, or disassemble any portion of 

the Website or Services. 
•​ Use any automated means to retrieve, index, or data mine any part of the 

Website. 

7. Proprietary Rights 

The Website and Services contain copyrighted material, trademarks, and other 
proprietary information of QA Agent and its licensors. Except as expressly 



permitted, you may not copy, modify, publish, transmit, distribute, or sell any 
such proprietary information. 

8. Disclaimer of Warranties​
The website and services are provided "as is" and "as available" without any 
representations or warranties of any kind, express or implied. We do not 
guarantee that bug reports are complete or error-free. Use of the service and any 
analysis results is at your sole risk. 
 
9. Limitation of Liability​
In no event shall QA Agent, its officers, directors, agents, or affiliates be liable 
for any indirect, special, incidental, consequential, or punitive damages arising 
out of or in any way connected with the use of our services. 
 

10. Dispute Resolution 

Any dispute arising out of or relating to these Terms will be resolved by binding 
individual arbitration. The laws of the State of New Hampshire govern these 
Terms. You may opt out of arbitration by sending written notice to 
qaagent@picatrebax.com within thirty (30) days of first agreeing to these 
Terms. 

11. Miscellaneous 

If any provision of these Terms is found to be unenforceable, the remaining 
provisions will continue in full force and effect. Our failure to enforce any right 
or provision of these Terms will not constitute a waiver of such right or 
provision. 

Questions and Contact 

If you have any questions about these Terms, please contact us at: 
qaagent@picatrebax.com 
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